
Conversation Analysis And Discourse
Analysis A Comparative And Critical
Introduction

Conversation Analysis and Discourse Analysis

Demonstrating how the methods and findings of conversation and discourse analysis may
inform the development of empirical research questions, this text offers clear comparisons
between the two approaches, as well as offering a positioned argument.

An Introduction to Conversation Analysis

This introduction is designed to give an overview of conversation analysis. It begins by
locating conversation analysis as a methodology amongst other methodologies, and
describing conversation analysis as body of knowledge which reveals the ways in which
language works in communication. The chapters introduce every aspect of conversation
analysis in a logical, step-by-step examination, including coverage of transcription, turn-
taking, sequence organisation, repair, and storytelling. Comprehensive and accessible, An
Introduction to Conversation Analysis is essential reading for undergraduate and graduate
students in sociolinguistics, discourse analysis, sociology and applied linguistics courses.

Conversation Analysis

Talk is a central activity in social life. But how is ordinary talk organized? How do people
coordinate their talk in interaction? And what is the role of talk in wider social processes?
Conversation Analysis has developed over the past forty years as a key method for
studying social interaction and language use. Its unique perspective and systematic
methods make it attractive to an interdisciplinary audience. In this second edition of their
highly acclaimed introduction, Ian Hutchby and Robin Wooffitt offer a wide-ranging and
accessible overview of key issues in the field. The second edition has been substantially
revised to incorporate recent developments, including an entirely new final chapter
exploring the contribution of Conversation Analysis to key issues in social science. The
book provides a grounding in the theory and methods of Conversation Analysis, and
demonstrates its procedures by analyzing a variety of concrete examples. Written in a
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lively and engaging style, Conversation Analysis has become indispensable reading for
students and researchers in sociology, sociolinguistics, applied linguistics, social
psychology, communication studies and anthropology.

An Introduction to Conversation Analysis

Conversation is one of the most widespread uses of human language, but what is actually
happening when we interact this way? How is conversation structured? How does it
function? Answering these questions and more, An Introduction to Conversation Analysis is
an essential overview of this topic for students in a wide range of disciplines including
sociolinguistics, discourse analysis and sociology. This is the only book you need to learn
how to do conversation analysis. Beginning by positioning conversation analysis amongst
other methodologies, this book explains the advantages before guiding you step-by-step
through how to do conversation analysis and what it reveals about the ways language
works in communication. Chapters introduce every aspect of conversation analysis
logically and clearly, covering topics such as transcription, turn-taking, sequence
organisation, repair, and storytelling. Now fully revised and expanded to take account of
recent developments, this third edition includes: - 3 new chapters, covering action
formation and epistemics, multimodality and spoken interaction, and written conversation
- New topics including online and mobile technology, cross-cultural conversation and
medical discourse - A glossary of key terms, brand new exercises and updated lists of
further reading - A fully updated companion website, featuring tutorials, audio and video
files, and a range of different exercises covering turn taking, organisation and repair

An Introduction to Conversation Analysis

This introduction is designed to give an overview of conversation analysis. It begins by
locating conversation analysis as a methodology amongst other methodologies, and
describing conversation analysis as body of knowledge which reveals the ways in which
language works in communication. The chapters introduce every aspect of conversation
analysis in a logical, step-by-step examination, including coverage of transcription, turn-
taking, sequence organisation, repair, and storytelling. The new edition is revised and
expanded with an accompanying Companion Website. Comprehensive and accessible, An
Introduction to Conversation Analysis is essential reading for undergraduate and graduate
students in sociolinguistics, discourse analysis, sociology and applied linguistics courses.

The Handbook of Conversation Analysis

Presenting a comprehensive, state-of-the-art overview oftheoretical and descriptive
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research in the field, The Handbookof Conversation Analysis brings together contributions
byleading international experts to provide an invaluable informationresource and
reference for scholars of social interaction acrossthe areas of conversation analysis,
discourse analysis, linguisticanthropology, interpersonal communication, discursive
psychologyand sociolinguistics. Ideal as an introduction to the field for upper
levelundergraduates and as an in-depth review of the latest developmentsfor graduate
level students and established scholars Five sections outline the history and theory,
methods,fundamental concepts, and core contexts in the study ofconversation, as well as
topics central to conversationanalysis Written by international conversation analysis
experts, thebook covers a wide range of topics and disciplines, from reviewingunderlying
structures of conversation, to describing conversationanalysis' relationship to
anthropology, communication, linguistics,psychology, and sociology

How to Analyze Talk in Institutional Settings

Three approaches to analyzing institutional talk are introduced by internationally-
recognized experts: Conversation Analysis, Discursive Psychology and Critical Discourse
Analysis. The main section of the book (\"Applications\") illustrates these approaches by
taking the reader through the process of analysis in such instances as how pilots talk in
aircraft cockpits, how computer helpdesks work and how political speeches are
constructed. Finally, the book opens up some theoretical and methodological
controversies that occupy practitioners today. In this way, readers are introduced to the
most recent ways of seeing how talk is critical to making the modern world work.

An Introduction to Discourse Analysis

Discourse analysis considers how language, both spoken and written, enacts social and
cultural perspectives and identities. Assuming no prior knowledge of linguistics, An
Introduction to Discourse Analysis examines the field and presents James Paul Gee’s
unique integrated approach which incorporates both a theory of language-in-use and a
method of research. An Introduction to Discourse Analysis can be used as a stand-alone
textbook or ideally used in conjunction with the practical companion title How to do
Discourse Analysis: A Toolkit. Together they provide the complete resource for students
studying discourse analysis. Updated throughout, the fourth edition of this seminal
textbook also includes two new chapters: ‘What is Discourse?’ to further understanding of
the topic, as well as a new concluding section. A new companion website
www.routledge.com/cw/gee features a frequently asked questions section, additional tasks
to support understanding, a glossary and free access to journal articles by James Paul Gee.
Clearly structured and written in a highly accessible style, An Introduction to Discourse
Analysis includes perspectives from a variety of approaches and disciplines, including
applied linguistics, education, psychology, anthropology and communication to help
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students and scholars from a range of backgrounds to formulate their own views on
discourse and engage in their own discourse analysis. This is an essential textbook for all
advanced undergraduate and postgraduate students of discourse analysis.

Conversational Repair and Human Understanding

Humans are imperfect, and problems of speaking, hearing and understanding are
pervasive in ordinary interaction. This book examines the way we 'repair' and correct such
problems as they arise in conversation and other forms of human interaction. The first
book-length study of this topic, it brings together a team of scholars from the fields of
anthropology, communication, linguistics and sociology to explore how speakers address
problems in their own talk and that of others, and how the practices of repair are
interwoven with non-verbal aspects of communication such as gaze and gesture, across a
variety of languages. Specific chapters highlight intersections between repair and
epistemics, repair and turn construction, and repair and action formation. Aimed at
researchers and students in sociolinguistics, speech communication, conversation analysis
and the broader human and social sciences to which they contribute - anthropology,
linguistics, psychology and sociology - this book provides a state-of-the-art review of
conversational repair, while charting new directions for future study.

Conversation Analysis

This collection assembles early, yet previously unpublished research into the practices
that organize conversational interaction by many of the central figures in the development
and advancement of Conversation Analysis as a discipline. Using the methods of
sequential analysis as first developed by Harvey Sacks, the authors produce detailed
empirical accounts of talk in interaction that make fundamental contributions to our
understanding of turntaking, action formation and sequence organization. One
distinguishing feature of this collection is that each of the contributors worked directly with
Sacks as a collaborator or was trained by him at the University of California or both. Taken
together this collection gives readers a taste of CA inquiry in its early years, while
nevertheless presenting research of contemporary significance by internationally known
conversation analysts.

Doing Conversation Analysis

\"This is the book for introducing and getting to grips with conversation analysis.
Accessible, comprehensive and very applied.\" - Steven Wright, Lancaster University \"A
clearly written book. It puts CA into perspective by presenting exemplary studies and
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differentiating CA from other approaches to discourse. It is full of advice concerning the
technicalities of recording, transcription and analysis. It will be most useful to my
students.\" - Spiros Moschonas, University of Athens The Second Edition of Paul ten Have's
classic text Doing Conversation Analysis has been substantially revised to bring the book
up-to-date with the many changes that have occurred in conversation analysis over recent
years. The book has a dual purpose: to introduce the reader to conversation analysis (CA)
as a specific research approach in the human sciences, and to provide students and
novice researchers with methodological and practical suggestions for actually doing CA
research. The first part of the book sets out the core theoretical concepts that underpin CA
and relates these to other approaches to qualitative analysis. The second and third parts
detail the specifics of CA in its production of data, recordings and transcripts, and its
analytic strategies. The final part discusses ways in which CA can be 'applied' in the study
of specific institutional settings and for practical or critical purposes.

Discourse

This 2005 book offers a critical approach to discourse, outlining the basic principles,
methods and theory of critical discourse analysis.

Conversation Analysis

This volume offers a wide-ranging introduction to the field of conversation analysis. It
offers a basic grounding in the theory and methods of the subject, and demonstrates its
usefulness by analysing a variety of concrete examples.

Methods of Critical Discourse Analysis

This book is designed as an introduction to Critical Discourse Analysis (CDA) and gives an
overview of the various theories and methods associated with this sociolinguistic
approach. It also introduces the reader to the leading figures in CDA and the methods to
which they are most closely related. The text aims to provide a comprehensive description
of the individual methods, an understanding of the theories to which methods refer and a
comparative treatment of each of these methods so that students may be able to
determine which is the most appropriate to select for their particular research question.
Given the balance between theory and application, plus the intended audience - no
previous knowledge of CDA is assumed - Methods of Critical Discourse Analysis should be
useful reading for both students and researchers in the fields of linguistics, sociology,
social psychology and the social sciences in general.
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Discourse Analysis

A comprehensive, accessible introduction to discourse analysis - essential reading for
students encountering the subject for the first time.

Discourse Analysis as Theory and Method

A systematic introduction to discourse analysis as a body of theories and methods for
social research. Introduces three approaches and explains the distinctive philosophical
premises and theoretical perspectives of each approach.

Doing Discourse Analysis

Providing both the practical steps for doing discourse analysis and the theoretical
justifications for those steps, this book shows students how the social world revolves
around talk and text. The authors draw on conversation analysis, critical discourse
analysis, pragmatics, and the discursive approach developed in social psychology. The
book presents actual examples, covers data collection methods and strategies for data
analysis, and addresses issues of reliability and validity.

Conversation Analysis

Combining the main findings, methods and analytic techniques of this central approach to
language and social interaction, along with real-life examples and step-by-step
explanations, Conversation Analysis is the ideal student guide to the field. Introduces the
main findings, methods and analytic techniques of conversation analysis (CA) – a growing
interdisciplinary field exploring language and social interaction Provides an engaging
historical overview of the field, along with detailed coverage of the key findings in each
area of CA and a guide to current research Examines the way talk is composed, and how
conversation structures highlight aspects of human behavior Focuses on the most
important domains of organization in conversation, including turn-taking, action
sequencing, repair, stories, openings and closings, and the effect of context Includes real-
life examples and step-by-step explanations, making it an ideal guide for students
navigating this growing field

How to Do Critical Discourse Analysis

Using a multimodal approach –graphic, vocal, written – How to do Critical Discourse
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Analysis guides students to an understanding of how language, power and ideology are
negotiated in visual communication and media texts, from magazine and advertising, to
YouTube and music videos. Authors David Machin and Andrea Mayr draw on discourse
analysis, appraisal theory, stylistics and conversation analysis to present a systematic
toolkit for doing language and image analysis. Using case studies and examples from a
range of traditional and new media content, the book equips students with the necessary
tools to analyze and understand the relationship between language, discourse and social
practices.

Discourse and Knowledge

Both 'discourse' and 'knowledge' are fundamental concepts, but they are often treated
separately. The first book to adopt a multidisciplinary approach to studying the
relationship between these concepts, Discourse and Knowledge introduces the new field of
epistemic discourse analysis and uses a wide range of examples to illustrate the theory.

Discourse Analysis

A clear and lively introduction to current trends in the theory, method and tools of
discourse studies, this book is a valuable guide for students and teachers of linguistics as
well as for those with an interest in the linguistic methods of analysing discourse (media,
rhetoric and stylistics, pragmatics, communication studies scholars etc).* Comprehensive,
accessible, state-of-the-art textbook * Close analyses of a wide range of narrative and non-
narrative texts, both spoken and written* Emphasis on practical text analysis: includes
guided activities for self-study or use in a classroom* Suggestions for further reading in
each chapter.This revised second edition registers key changes in a rapidly expanding
area and thoroughly updates suggestions for further reading and the bibliography.

Conversation Analysis

'Conversation analysis' is an approach to the study of social interaction that focuses on
practices of speaking that recur across a range of contexts and settings. The early studies
in this tradition were based on the analysis of English conversation. More recently,
however, conversation analysts have begun to study talk in a broader range of
communities around the world. Through detailed analyses of recorded conversations, this
book examines differences and similarities across a wide range of languages including
Finnish, Japanese, Tzeltal Mayan, Russian and Mandarin. Bringing together interrelated
methodological and analytic contributions, it explores topics such as the role of gaze in
question-and-answer sequences, the organization of repair, and the design of responses to
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assessments. The emerging comparative perspective demonstrates how the structure of
talk is inflected by the local circumstances within which it operates.

Talk in interaction

During the recent decades Conversation Analysis has developed into a distinctive method
for analyzing talk in interaction. The method is utilized in several disciplines sharing an
interest in social interaction, like anthropology, linguistics, social psychology, and
sociology, and it has been applied to a great variety of languages and types of interaction.
Conversation Analysis then is coming of age as a truly comparative enterprise. This
volume presents and discusses comparative approaches to analyzing interactional
practices and structures. The contributors to the volume have their background in
sociology, linguistics, and logopedics. They offer comparative analyses of activity types,
participant roles and identities, displays of emotion, and design of actions such as
questions and corrections. The languages covered by the chapters include English,
Finnish, German, and Swedish. This volume is of interest to all those interested in the
research of language and social interaction. Because of its methodological nature, the
book can also be utilized in teaching and in learning the discovery procedures typical of
Conversation Analysis.

Discourse Analysis

Discourse Analysis: The Questions Discourse Analysts Ask and How They Answer Them is
the first introductory text organized around the kinds of questions discourse analysts ask
and how they are systematically addressed by analysts of different empirical persuasions,
thereby cultivating a principled understanding of the interdisciplinary field of discourse
analysis. The text promotes synthesis, integration, and a multidimensional understanding
of the core issues that preoccupy discourse analysts. (1) How is discourse structured? (2)
How are social actions accomplished in discourse? (3) How are identities negotiated in
discourse? (4) How are ideologies constructed in discourse? The answer to each question
is illustrated with transcripts and analyses of actual discourse as exemplified in key
studies in the field. With a range of other features such as boxed definitions, study
questions, and analytical tasks, this guide to the complex world of discourse is an ideal
resource for courses on discourse analysis.

Talk in Action

Talk in Action examines the language, identity, and interaction of social institutions,
introducing students to the research methodology of Conversation Analysis. Features a
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unique focus on real-world applications of CA by examining four institutional domains: calls
to emergency numbers, doctor-patient interaction, courtroom trials, and mass
communication, Provides a theoretical and methodological overview of the roots of CA,
reviewing the main developments and findings of research on talk and social institutions
conducted over the past 25 years Showcases the significance of this subject to everyday
events, making it ideal for students coming to the field for the first time Written by two
leading figures in the field of Conversation Analysis

Discussing Conversation Analysis

Discussing Conversation Analysis: The work of Emanuel A. Schegloff presents an in-depth
view on Schegloff’s complex and stimulating work in Conversation Analysis (CA) and offers
clear insights into how it has and may be developed further as a research tool in social
psychology, social science, artificial intelligence, and linguistics. • What is the status of
fine-grained empirical studies of human interaction in CA and how does CA relate to other
approaches to linguistic interaction? • What is Schegloff’s contribution to CA and how does
his work relate to that of Goffman, Garfinkel, and Sacks? • How does CA distinguish its
own analytical tools and terms from the categories of the participants in talk? • What can
CA reveal about human-computer interaction? • What can CA contribute to the
neurosciences in the study, diagnosis, and treatment of linguistically impaired individuals?
• How does CA account for the socio-historical dimension of the material and semiotic
resources that participants co-deploy in talk? By addressing these and other questions this
volume proposes a critical guide to CA and its applications with an extraordinary interview
with Emanuel A. Schegloff, and new contributions towards a debate on his work by six
commentators — conversation analysts (John Heritage and Charles Goodwin), critics (Rick
Iedema and Pär Segerdahl) and appliers of CA in the study of human-computer interaction
(Pirkko Raudaskoski) and language disorders (Ruth Lesser). Schegloff’s Response and a
closing discussion with the editors conclude the volume, which also features a
comprehensive bibliography of his work edited by Susan Eerdmans. Emanuel A. Schegloff
is Professor of Sociology with a joint appointment in Applied Linguistics at the University of
California, Los Angeles. Educated at Harvard and the University of California, Berkeley, he
has taught at Columbia University as well as at UCLA. He received a Guggenheim
Fellowship, and was a resident Fellow at the Netherlands Institute of Advanced Study in
the Humanities and Social Sciences (1978–79) and the Center for Advanced Study in the
Behavioral Sciences, Stanford (1998–99).

Conversation Analysis

Conversation analysis is a methodology that originated over three decades ago as a
sociolinguistic approach but has since been adopted by scholars in a variety of other
areas, including applied linguistics and communication. It is of great utility in second
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language acquisition research for its demonstrations of how micro-moments of socially
distributed cognition instantiated in conversational behavior contribute to observable
changes in the participants' states of knowing and using a new language. This volume
describes the methodology in detail, discusses its relevance for current theories of SLA,
and uses two extended examples of conversational analysis to show how learners succeed
or fail at the job of learning the meaning of a word or phrase in conversational context.
This book is one of several in LEA's Second Language Acquisition Research Series dealing
with specific data collection methods or instruments. Each of these monographs addresses
the kinds of research questions for which the method/instrument is best suited, its
underlying assumptions, a characterization of the method/instrument and extended
description of its use and problems associated with its use. For more information about
these volumes, please visit LEA's Web site at www.erlbaum.com

Conversation Analysis

A study of conversation analysis

Conversation Analysis

The first linguistics-based textbook on conversation analysis, illuminating the universals of
interaction across a rich array of languages.

Approaches to Discourse Analysis

Approaches to Discourse Analysis demonstrates the importance of the diverse
perspectives that various approaches to discourse bring to bear on human
communication. Linguists and other readers interested in the interplay of language and
culture will gain new insight and understanding from this rich compilation.

Discursive Psychology

Discursive Psychology is a theoretical and analytical approach used by academics and
practitioners alike, widely applied, though often lost within the complicated web of
discourse analysis. Sally Wiggins combines her expertise in discursive psychology with her
clear and demystifying pedagogical approach to produce a book that is committed to
student success. This textbook shows students how to put the methodology into practice
in a way that is simple, engaging and practical.
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Introduction to Discourse Studies

This new edition of Introduction to Discourse Studies (IDS) is a thoroughly revised and
updated version of this successful textbook, which has been published in four languages
and has become a must-read for anyone interested in the analysis of texts and discourses.
Supported by an international advisory board of 14 leading experts, it deals with all main
subdomains in discourse studies, from pragmatics to cognitive linguistics, from critical
discourse analysis to stylistics, and many more. The book approaches major issues in this
field from the Anglo-American and European as well as the Asian traditions. It provides an
‘academic toolkit’ for future courses on discourse studies and serves as a stepping stone
to the independent study of professional literature. The chapters are subdivided in
modular sections that can be studied separately. The pedagogical objectives are further
supported by over 500 index entries covering frequently used concepts that are accurately
defined with examples throughout the text; more than 150 test-yourself questions, all
elaborately answered, which are ideal for self-study; nearly 100 assignments that provide
ample material for lecturers to focus on specific topics in their courses. Jan Renkema is
Emeritus Professor of Discourse Quality at the Department of Communication and
Information Sciences at Tilburg University, The Netherlands. He is also editor of Discourse,
of Course (2009) and author of The Texture of Discourse (2009). In 2009, a Chinese edition
of Introduction to Discourse Studies was published by Shanghai Foreign Language
Education Press. Christoph Schubert is Full Professor of English Linguistics at Vechta
University, Germany. He is author of an Introduction to English text linguistics (2nd ed.
2012) and co-editor of Pragmatic Perspectives on Postcolonial Discourse (2016) and
Variational Text Linguistics (2016).

Discourse Analysis as Theory and Method

Discourse Analysis as Theory and Method is a systematic introduction to discourse analysis
as a body of theories and methods for social research. It brings together three central
approaches, Laclau and Mouffe's discourse theory, critical discourse analysis and
discursive psychology, in order to establish a dialogue between different forms of
discourse analysis often kept apart by disciplinary boundaries. The book introduces the
three approaches in a clear and easily comprehensible manner, explaining the distinctive
philosophical premises and theoretical perspectives of each approach as well as the
methodological guidelines and tools they provide for empirical discourse analysis. The
authors also demonstrate the possibilities for combining different discourse analytical and
non-discourse analytical approaches in empirical study. Finally, they contextualize
discourse analysis within the social constructionist debate about critical social research,
rejecting the view that a critical stance is incompatible with social constructionist premises
and arguing that critique must be an inherent part of social research.
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Linking Discourse Studies to Professional Practice

This book examines how discourse analysts could best disseminate their research findings
in real world settings. Each chapter presents a study of spoken or written discourse with
authors putting forward a plan for how to engage professional practice in their work, using
this volume’s Framework for Application. Techniques used include Conversation Analysis in
combination with other methods, Genre Analysis in combination with other methods, and
Critical Discourse Analysis. Contributions are loosely grouped by setting and include the
following: workplace and business settings; education settings; private and public settings;
and government and media settings. The volume aims to link the end of research and the
onset of praxis by helping analysts to move forward with ideas for dissemination,
collaboration and even intervention. The book will be of interest to all researchers
conducting discourse analysis in professional settings.

The Practice of Critical Discourse Analysis: an Introduction

This book provides an introduction to the aims, theories and practices of critical discourse
analysis (CDA). It is mainly concerned with the linguistic aspects of CDA. It provides an
introduction to the different types of language analysis that are employed in CDA
(frequency analysis, coversation, transitivity and reference, and figurative language, for
example) and seeks to provide readers with the skills to apply them in different contexts
to various types of texts: political speeches, marketing pieces, literary works, advertising,
multimedia persuasive texts, discourses on race, gender, and politics.

Conversation Analysis

Revised and updated, this third edition of Barbara Johnstone’s Discourse Analysis
encourages students to think about discourse analysis as an open-ended set of
techniques. Exploring a variety of approaches, including critical discourse analysis,
conversation analysis, interactional and variationist sociolinguistics, ethnography, corpus
linguistics, social semiotics, and other qualitative and quantitative methods, the book
balances its comprehensive coverage with extensive practical examples, making it the
ideal introductory text for students new to the subject. This new edition reflects the
increased importance within the field of new media discourse, multi-modal discourse and
the analysis of large corpora of discourse data. Updated material expands the discussion
of stancetaking, whilst new material addresses recontextualization, precontextualization,
and language and the body. Pedagogical features have been refreshed, including
discussion questions, exercises, and ideas for small research projects, with suggested
supplementary readings at the end of each chapter to encourage further discovery.
Chapters in this book are self-contained, so they can be handled in any order Suggested
supplementary readings are featured at the end of every chapter Book is written
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specifically for a non-specialist, interdisciplinary audience Examples of computer-aided
corpus analysis (reflecting the improvements made to theories and tools) supplement
every chapter Discussion questions and ideas for small research projects are interspersed
throughout The combination of breadth of coverage, practical examples, and student-
friendly pedagogical features ensures Discourse Analysis remains the ideal textbook for
students taking their first course in linguistic approaches to discourse.

Discourse Analysis

Methods of approaching the study of discourse have developed rapidly in the last ten
years, influenced by a growing interdisciplinary spirit among linguistics and anthropology,
sociology, cognitive and cultural psychology and cultural studies, as well as among
established sub-fields within linguistics itself. Among the more recent developments are
an increasing ‘critical’ turn in discourse analysis, a growing interest in historical,
ethnographic and corpus-based approaches to discourse, more concern with the social
contexts in which discourse occurs, the social actions that it is used to take and the
identities that are constructed through it, as well as a revaluation of what counts as
‘discourse’ to include multi-modal texts and interaction. Advances in Discourse Studies
brings together contributions from leading scholars in the field, investigating the historical
and theoretical relationships between new advances in discourse studies and pointing
towards new directions for the future of the discipline. Featuring discussion questions,
classroom projects and recommended readings at the end of each section, as well as case
studies illustrating each approach discussed, this is an invaluable resource for students of
interdisciplinary discourse analysis.

Advances in Discourse Studies

What is Discourse Analysis? is an accessible introduction to an empirical research
approach which is widely used in the social sciences and related disciplines. This book
explores the idea of how meaning is socially constructed and how 'talk' and text can be
interpreted. The challenges of discourse analysis are outlined as well as helpful ways to
approach them - from finding the right starting point, processing and interpreting data
through to building an argument. Discourse analysts work with language data, including
talk, documents and broadcast material. Researchers in different traditions study
interactions and social practices, meaning-making and larger meaning systems, and
contests and conflicts around collective identities, social norms and subjectification. What
is Discourse Analysis? addresses new researchers and other academics interested in
language and its associated practices. The book outlines the history of discourse analysis,
its key concepts and theorists and its uses and challenges. Discussions of published
studies illustrate the use of the approach to investigate a range of research topics, such as
gender, health and national identities. The book also addresses the practical aspects of
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discourse analysis, providing clear guidance on data collection and data processing,
including transcription and selection. Covering important topics, What is Discourse
Analysis? draws from recent articles to show how discourse analysis works in action.
Common questions about discourse analysis are presented in a lively and accessible Q&A
format. This book will be an essential resource for all researchers working with discourse
analysis.

What is Discourse Analysis?

This ground-breaking introduction to critical discourse analysis has been revised and
updated to take into account changing power relations in contemporary society.

Language and Power
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